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WELCOME FROM THE MAYOR OF FREMANTLE

On behalf of the people of Fremantle I invite you to
attend the 5th International Cities and Town Centres
(ICTC) conference at the Esplanade Hotel from 4 - 7
May 2004.

The City of Fremantle is proud to host ICTC 2004.

Fremantle is a special place renowned for its easy
yet vibrant lifestyle. It is the largest metropolitan retail
centre outside of Perth and attracts over 2 million
visitors annually. Fremantle is a friendly place, full of
talk, and lots of action. Everyone has an opinion.

Passions rise with the heat; and fall with the soft
nights. Out of them come ideas that make the rest of
the nation want a look in.

The key theme for the conference is Vibrant Cities,
Town Centres & Communities — making them work.

The main aim is to discuss and examine how you
can turn ideas into reality in the revitalization of your
fown centre.

As well as attending informative and challenging
workshops, conference sessions and hearing inferesting
thought provoking presentations, delegates, together
with their partners, will be able to see first hand how
much Fremantle has to offer.

Again on behalf of the people of Fremantle we look
forward to welcoming you to ICTC 2004. We hope
you will come and accept our warm hospitality and
enjoy your stay.

. Tagwalerc

P. TAGLIAFERRI Mayor




INVITED SPEAKERS

BEME Ruth Durack

Ruth Durack is the Director of Kent
State University’s Urban Design Center
of Northeast Ohio. Before moving
to Ohio, she spent over 15 years in
urban design practice with Wallace
Roberts & Todd, in the Philadelphia
and San Francisco offices; and 2
years with the Planning Department
of the City of Philadelphia as the Project Director for
conversion of the Philadelphia Naval Base. In Philadelphia,

BB Leon van Schaik

Leon van Schaik Ph.D is Innovation
Professor of Architecture at RMIT, from
which base he has promoted local
and international orclﬁitecturcl culture
through practice based research.

BEE lan Thomas

lan Thomas is President of Thomas
Consultants Inc. from Vancouver, British
Columbia. The firm specializes in the
economic planning and development
of large scale retail projects around
the world where projects have been
undertaken in over 35 countries. lts
specific expertise lies in performing
rigorous market analysis to d?atermine specific voids,
creating a proper role and function of the center, working
with leading edge architects to prepare a suitable site

BBl Denis Hickey

Denis Hickey is the Chief Executive
Officer - Development of Stockland,
one of Australia’s leading diversified

property groups.

Denis has 15 years experience in all
aspects of urban development

BB Professor Geoffrey London

Geoffrey London is the Professor of Architecture at The
University of Western Australia Faculty of Architecture,
Landscape and Visual Arts, a position he has held since
1992. He also holds the position of Professorial Fellow
at the University of Melbourne and is a past Chair of the
Committee of Heads of Architecture Schools of Australasia.
He has recently been appointed to the position of Western
Australian Government Architect.

Tuesday 4th May 1.00-5.00pm.

These informal sessions are an opportunity for groups
and organisations to register a theme or issue of interest
that can be networked or discussed in a workshop, informal
meeting or round table. The organisation registering the
subject will be responsible for facilitation or leading that
discussion. Examples of these could be a meeting of a
statewide organisation; national groups of similar interest;

she taught urban design studios and seminars as an
adjunct faculty member at Drexel, Temple and the University
of Pennsylvania, and in Cleveland, she oversees Kent
State University’s Graduate Program in Urban Design.
She is a graduate of the University of Western Austroﬁo,
has Masters degrees in Architecture and Planning from
the University of Pennsylvania and the University of
California at Berkeley, and is a Loeb Fellow of the Graduate
School of Design at Harvard.

Writings include monographs compiled on Edmond and
Corrigan, Ushida Findlay, Guilford Bell and Tom Kovac,
Poetics in Architecture, The Guthrie Pavilion and The
Practice of Practice.

plan and finally creating a detailed tenant mix and
merchandising plan. In terms of lifestyle projects, the firm
has been heavily involved in Gateway, Salt Lake City;
Beaver Creek Resort in Vail; Snowmass Village, Aspen;
Whistler Town Center; and Don Mills Shopping Center in
Toronto. lan Thomas has authored many award-winning
articles. He sits as a Trustee of ICSC’s Educational
Foundation, is a judge of ICSC's International Design
Awards and a committee member of Centerbuild. He is
a CPA and a graduate of York University.

including the delivery of large-scale urban communities,
built form housing and mixed use developments.

He has overseen the creation and delivery of a number
of major development projects and has extensive
experience in delivering Joint Venture partnerships with
both the private and public sectors throughout Australia.

EE Joe Hruda

Joe Hruda is President of CIVITAS Urban Design & Planning
Inc., a consultancy based in Vancouver, specializing in
major urban development and new community projects.
Much of CIVITAS" work, and Joe’s 30 years of experience,
is related to the redevelopment of brownfield urban sites
such as railway and waterfront industrial lands, both in
Canada and internationally, as well as greenfield new
community planning.

STRUCTURED NETWORKING SESSIONS

TOWN HALL -

WILLIAM STREET

discussing an issue of concern; delegates from different
State Government Departments reporting on new trends
and policies efc. Please indicate on the registration form
if you wish to nominate a topic for discussion in this
session. Selection of topics will be at the discretion of
the organising committee.
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BN Guildford

Guildford is the oldest inland setflement in Western Australia
and the only townsite in Perth listed on the Register of the
National Estate. This well-preserved 19th Century town
has a wonderful old world charm in a unique physical
setting. The town'’s, built character, large villagegreen,
antique shops and attractive individual stores and
residences, make Guildford a popular place to live and
visit. Delegates will gain an insight into the urban
development and management issues faced by a historic
town situated only 20 minutes from the Perth CBD.
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ME The Swan Valley

The Swan Valley is recognised by the WA Tourism
Commission as one of Perth’s three most important tourism
destinations. Western Australia’s oldest wine region is
now home to a multitude of wineries, micro-breweries,
restaurants, food producers and art/craft galleries - the
Swan Valley Food and Wine Trail is the first trail of its
kind in Western Australia.
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The Swan Valley region is the only wine tourism region
within a metropolitan area in Australia and, with more
than 780,000 visitors a year, the area provides an insight
into critical issues of regional economic development,
niche tourism marketing and the challenges of managing
heritage, landscape and environmental issues in a living,
working tourism region.

Delegates will be treated to first hand experience of the
region’s products, including lunch and wine-asting in one
of the region’s wineries at either Sandalford Estate or
Houghton - maker of Australia’s most popular white wine.
Tastings of other local produce (cheese, chocolate, beer
and more) will also be on offer to serious connoisseurs.

Ellenbrook

Australia’s most awarded residential development,
Ellenbrook has pioneered a range of urban development
initiatives involving innovative urban design, communiil
development and environmental management. Ellenbroo
has set the benchmark for many suburban development
pro{ects throughout Australia and exemplifies the
challenges of developing new communities at the urban
edge. Delegates wilﬁobe given a comprehensive tour of
the area’s unique residential environment, including an
overview of the development philosophy which has
created this unique community.

TOUR 2 - Proudly sponsored by the City of Perth & East Perth Redevelopment Authority

Subi Centro

Over the past nine years the Subiaco Redevelopment
Authority has sunk a portion of the Perth-Fremantle railway
line to revitalise former industrial land and build a transit
oriented new community.

The $32 million railway station was the largest infrastructure
component of the project, and Subi Centro and its social

and commercial hub, Subiaco Square are now a vibrant
destination for shopping, entertainment and commercial
life. More than 900 new dwellings have been created
in five residential neighbourhoods. 70,000sqm of new
commercial space has attracted landmark businesses and
will eventually be home to more than 3,000 new
employees.

The Malls project

Hay Street Mall was the first central city pedestrian mall
in Australia. While there has been a minor refurbishment
of the malls in the mid 90’s the city has committed to an
integrated redevelopment for the Hay and Murray Street
Malls and Forrest Place. The plan builds on the point of

difference that a city centre shopping area has over a
suburban mall and has involvecfportnerships with the
retailers and building owners. Delegates will be taken on
a brief walking tour of the first phase of the Malls
redevelopment.

The Swan River foreshore and Point Fraser Wetland Project

One of the continuing issues for the City of Perth has been
how to bring the river and the city together. Delegates
will be able to view the new major infrastructure projects
of the almost completed Convention & Exhibition Centre
and the redeveloped Barrack Square before proceeding
to a tour of the Point Fraser wetland.

By using leading edge environmental science, technology
and design, the City of Perth has restored the river’s edge

to create a functional and attractive wetland right on the
city’s doorstep. Adjacent is the Ozone irrigation lake,
part of a major upgrading by the City of the foreshore
parklands and irrigation system, and the East Perth
Redevelopment Authorities 40 hectare Gateway project
which aims to develop the area to create a mixed-use
urban community for approximately 5,000 residents and
up to 20,000sqm of commercial space.
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and the new 274 hectare redevelopmen area “The Vlllage
Northbridge” on its northern fringe, which will comprise
460 new dwem'\gs and 70,000 sgm of retail and
commercial floorspace.” Delegotes will be able to see the
juxtaposition of the established and new areas and the
changes that are in store for e area in the future: There
""-'. il oi els nity to sample the famous
I 1y at the end of the tour!
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L] | Hdppy Hour - Western Ausfra jan Marmme Museum - Cliff Street b
Wednesday 5th May 30 7.15pm Proudly sponsored by Department of Planning & Infrasrrucrure estern Australia

Experience a guided tour of the newly-built Maritime — =
Museum showcasing Fremantle’s martime Klstor Delegates ?_ . ’

will then enjoy canapes, drinks and spectacu?cl:lr views as

the sun sets over Fremantle’s beaches and the Indian |

Ocean. |

Inclusive for fully registered delegates
Extra tickets $55 (available only to Social partners)i

BE Conference Dinner - Town Hall -William Street
Thursday 6th May 7.00 - 11.30pm

Set in the original Town Hall of Fremantle, which was
officially opened in 1887, the Town Hall is a shining
example of 19th Century classical architecture which has
been restored to its original grandeur. Enjoy dinner, drinks
and dancing whilst basking in the classic surroundlngs of
this beautiful Victorian style building.

Limited Numbers - Priority will be given to fully registered
~ delegates. X

Inclusive for fully registered delegates

M Extra Tickets $95 (aval/ab/e only to Social partners)

b
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Tuesday 4th May 2004

9.30 - 10.30am
10.30 - 12 noon
1.00 - 5.00pm

Registration - Town Hall

Fremantle Site Visit - Town Hall

Structured Networking Sessions - Town hall

Wednesday 5th May 2004

8.00am
8.45am

9.00 - 10.10am
KEYNOTE

10.10 - 10.40am

10.40 - 11.40am
KEYNOTE

11.40 - 12.40pm

CONCURRENT
SESSIONS

12.40 - 1.40pm
1.40 - 3.00pm

CONCURRENT
SESSIONS

3.00 - 3.30pm

Registration - Esplanade Hotel Fremantle Pre-function Area

OFFICIAL WELCOME - Minister of Planning & Infrastructure, Western Australia - Invited

SESSION 1:

Egih Durack, Director, Urban Design Center of Northeast Ohio, Kent StateUniversity,

Outcomes of a centre for urban design

MORNING TEA & EXHIBITION

SESSION 2:| Denis Hickey, Chief Executive Officer — Development Division, Stockland, Australia
New trends in urban design: Balancing the concerns between community,

politicians and developers interests to achieve high quality development

Integrated revitalisation strategies

SESSION 3A

Trials & Tribulations: Lessons Learnt
without Teachers in Revitalization
Mike Mouritz, Executive Director, Strategic
Policy & Evaluation, Department for
Planning & Infrastructure, WA

Urban revitalisation in a tropical haven
- from strategy to implementation
Chris Barrett, Manager, City Centre
Revitalisation, Mackay City Council, Qld

LUNCH & EXHIBITION

Integrated revitalisation strategies

SESSION 4A

The Urban Revitalisation Challenge in
WA: A Planning Perspective

Brian Curtis, Director, Revitalisation &
Urban Design Projects, Department for
Planning & Infrastructure, WA

Redevelopment projects - Geelong
Victoria

Stephen Wright, General Manager Major
Projects & Steven Scott, Manager Urban
Design Unit, City of Greater Geelong, Vic

AFTERNOON TEA & EXHIBITION

Community engagement & decision making

SESSION 3B

Me Verses We; how can the “Public Good” be
best achieved through the processes of
community consultation?

Helen Hewitt, Chair, Development Assessment
Committee, WA

Urbanism & Enhanced Democracy? The intentions
& outcomes of ‘urbanist’ participatory processes
Michelle Thompson-Fawcett, Senior Lecturer,

This program may be subject to change.

Understanding the new town centre

of Technology, Australia
city regions

Marketing of Main Street

SESSION 3C

Measuring Successful Performance/ The essential
ingredients to effective marketing of your event
David West, Premier Retail Marketing Adelaide, SA

A study into the Marketing of Shopping Strips -
The Victorian Experience

Nicole Maslin, Coordinator of Economic Development,
Banyule City Council, Vic

Judy Rex, Lecturer, School of Business, Swinburne

Joe Hruda, President, CIVITAS Urban Design & Planning, Vancouver, Canada
The new town centre - Back to the future; Changing values:

Leon Van Schaik, Innovation Professor of Architecture, Royal Melbourne Institute

Experimental architecture to re-inforce creative capital in cities and

Art in the city

SESSION 3D

The Western Australian
Government - Percent for Art
Scheme

Caron Irwin, Department of
Culture & the Arts, WA

Art in the city & policy planning
Jude van der Merwe,
Manager, Artsource: the Artists

University of Otago, NZ

Community engagement &
decision making

SESSION 4B

Choice, Responsibility & Town
Centre Revitalisation

Robert Prestipino, Director, Vital
Places Pty Ltd, Qld

Local Government’s Role in
Creating Town & Village Centres
that Work: Lessons from the USA

Sheridan Dudley, General
Manager, Camden Council, NSW

University of Technology, Vic Agency of WA
Creation of vibrant cities, fown centres & Urban lifestyles
communities
SESSION 4C SESSION 4D

Capital City Malls - Life Beyond Shopping? - A
critical review of the role of capital city malls
using Perth’s recently developed Malls Action
Plan as a framework for discussion

Russell Kingdom, Principal Urban Designer, City of
Perth, WA

Bright Future Gosnells Town Centre: Creativity
in Construction

Ray Haeren, Director, Planning & Sustainability, City
of Gosnells, WA

City Centre Lifestyle - Magic or Madness?
llona Van Galen, Chrissy Carrick Hordern
and Nicole Sheridan, Directors of City
Marketing, NSW

Café Culture and Apartment Living:
Changing inner City Household
Demographics

Ross Barker, Manager Planning Information &
Forecasting Unit, Queensland Department
Local Government & Planning, Qld




3.30 - 5.00pm Waterfront Revitalisation Community engagement & decision making  Access & Circulation Place making
CONCURRENT SESSION 5A SESSION 5B SESSION 5C SESSION 5D
SESSIONS Melbourne Docklands Case Study: Indigenous Community Identity  Improving Access to & Circulation Within Town Centres  Control Space not Building:
Kerry O'Neill, Director, Social ~ in the Urban Environment % qulic Transport - The Fremantle Central Area Transit  Rethinking the Role of Space in
Infrastructure & Community Nadine Bansgrove, Planner, Town Centres & Service Cities
Development, VicUrban Business Precincts & Astrid Lambert, Senior David Nicholson, Transport Planner, City of Fremantle, WA Jan McCredie, Director Urban Design
Fremantle Waterfront & Port ’é’gggilfl ?\TZ"GIOP ment Projects, Manukau City Creating Sustainable Cities - The TravelSmart Community & Planning, Aubumn City Council, NSW
Fremantle Port Authority, o . Approach: Case Studies from Fremantle Western Local Streets - for cars or people?
WA The Innovation Imperative - Case Study of the  Australia Gabrielle Morrish, Director, UDAS,
Revitalising Brisbane’s Central Coast of NSW Piers Verstegen, TravelSmart Officer, City of Fremantle, WA~ NSW
Newstead - Teneriffe Duncan Gilchrist, Finance Grants & Administration  Ewen MacGregor, TravelSmart Coordinator, Department of The Secret of Point Z
Waterfront Manager, Business Central Coast, NSW Planning & Infrastructure WA € Jéecre ? oin erjo
. . . . . . Barbara Shipway, Senior Urban
Tony Duncan, Planning Dlalogue with the ley post-mortem: What TravelSmart Household - An effective solution for Designer, City of Perth, WA
Executive, Parsons Brinckerhoff the participants had to say reducing traffic in towns
Brisbane Office, Qld Diane Hopkins, PhD Candidate, Curtin University Gary Jtﬁ‘ln, Acting Manager, TravelSmart Unit, Department
of Technology, WA of Planning & Infrastructure WA
5.30 - 7.00pm HAPPY HOUR & SITE VISIT OF MARITIME MUSEUM Please meet at the Maritime Museum  Proudly sponsored by Department of Planning & Infrastructure Western Australia
Thursday 6th May 2004
8.45 - 10.00am SESSION 6: | Geoffrey London, Western Australian Government lan Thomas, Director, Thomas Consultants, Vancouver, | Ruth Durack, Director, Urban Design Centfer of Northeast
KEYNOTE Architect, Australia Canada Ohio, Kent State University, USA
Case Studies: Is there a need for a policy on | Bringing back the customers - how to build | Outcomes of a centre for urban design
the built environment? city/town centre commercial vitality
10.00 - 10.30am MORNING TEA & EXHIBITION
10.30 - 12.30pm Partnerships Drawing the line between heritage = Creation of vibrant cities, town centres &  Housing
and nostalgia communities
CONCURRENT SESSION 7A SESSION 7B: SESSION 7C SESSION 7D
SESSIONS

12.30 - 1.30pm

A recipe for revitalisation through
partnerships; Dandenong and the transit
cifies program

Mal Baker, Group Manager, City Development,
City of Greater Dandenong, Vic

People, Places, Partners the Maddington
Kenwick Sustainable Communities
Partnership

Stuart Jardine, CEO & Karen Rossell, Manager,
Policy & Strategy, City of Gosnells, WA

City of Fremantle ‘town & gown’ parinership

City of Fremantle and University of Notre
Dame

“Partnerships in Progress” - The Planning
Relationship between State & Local
Government in Queensland

Johan Pretorius, Queensland Department of
Local Government & Planning

LUNCH & EXHIBITION

Revitalising a traditional Heritage
(01,%

Gary White, Planning & Development
Manager, Ipswich City Council, Qld

The future of Perth’s European
Heritage

Noel Robertson, Senior Project
Officer, Strategy Unit, City of Perth WA

Heritage is much more than a
nostalgia

Agnieshka Kiera, City of Fremantle,
WA

Planning for the Conservation of
Archaeological sites in Urban
Centres in Australia

Masayo Matsuda, Postgraduate
Student, University of Adelaide, SA

How much Development is needed to create
Vibrant Centres?

Professor Peter Newman, Professor of City
Policy, Murdoch University WA

The changing nature of retail - and the role
of retail showrooms, warehouses and bulky
good centre and the relationship with Cities
and Town Centres

William Owen, Managing Director, Core
Economics, Qld

Local Centres - do corner shops really work?
Gabrielle Morrish, Director, UDAS, NSW

A Tale of Two Inner Cities: Marginal
Groups, Inner City Change and Public
Space in Inner City Brisbane

Jim Gleeson, City Centre Place Project Team,
Brisbane City Council, Qld

Democracy centres housing and design

John Byrne, Director, Urban Design &
Planning, Department of Housing Queensland.

Chewing gum while running: A multi-
layered approach to housing in Greater
Western Sydney

Ross Woodward, Executive Director, Housing
Services, Department of Housing NSW

Is the community responding to changing
housing needs?

Stewart Darby, Department of Housing &
Works WA

Affordable Housing in the 21st Century
- A case study of two projects in the City
of Subiaco

Geoff Glass, Director Development Services,
City of Subiaco, WA




1.30 - 2.50pm

CONCURRENT
SESSIONS

2.50 - 3.20pm
3.20 - 4.50pm

CONCURRENT
SESSIONS

7.00 - 11.30pm

9.00am - 5.00pm

Integrated revitalisation strategies

SESSION 8A

East Perth & Subi Centro - building
communities through partnerships
Tony Morgan, Chief Executive
Officer, East Perth Redevelopment

Authority & Subiaco Redevelopment
Authority, WA

Living on the Edge: Community
Planning in the City of Swan

Martin Richardson, Executive
Manager Strategic Community
Planning & Fiona Wei?ull, Group
Manager Community Planning, City
of Swan, WA

AFTERNOON TEA & EXHIBITION

Integrated revitalisation strategies

SESSION QA

Daring to be different? - The revitalisation of

Northbridge

Sarah Stark, Manager, Strategy Unit, City of Perth,

WA

Fortitude Valley Railway Cutting Precinct/ Valley

Heart Master Plan

Anthony Whittaker, Project Manager, Fortitude

Valley, Economic Development, Qld

Place Making - Local Area Planning on the Gold
Coast - What are the (Infrastructure) Implications

Stewart Somers, Coordinator, Strategic &
Infrastructure Planning, Gold Coast City Council, Qld

Community engagement & decision making

SESSION 8B

Using community surveys to identify critical visual
landscapes

Robert Preston, Managing Director, Forest Images,
Qld

Leo Jensen, Manager, Planning & Strategy Unit,
Caboolture Shire Council, Qld

Facilitating communication of development control:
A visual engagement of planning processes

Dr Susan Pietsch, Lecturer in Digital Media, School
of Architecture, Landscape Architecture & Urban Design
& lan Roberts, University of Adelaide, SA

Shannon O’Shea, Senior Urban Designer, Adelaide
City Council, SA

Community engagement towards
sustainable living

SESSION 9B
Planning for Life - from toddling-on
to toddling-off!

Rick Atkinson, Ecocentricity - Atkinson
& Tang, SA

Role of Environmental Education in
creating vibrant & sustainable
communities - Living Smart as a case
study

Caroline Raphael, City of Fremantle

What are Green Streets
Doug Smith, Managing Director, Village
Green Environmental Solutions, Vic

CONFERENCE DINNER & NEXT ICTC VENUE PRESENTATION - Town Hall
Friday 7th May 2004

ROLLING WORKSHORPS - Inclusive for fully registered delegates and Friday Day Delegates

Tour 1 - Swan Valley Morning Tea, Lunch, Afternoon Tea & Wine Tasting included Tour 2 - Perth, East Perth & Subiaco Morning Tea, Lunch & Afternoon Tea included

Saturday 8th May & Sunday 9th May - Optional Extra
BUNBURY/MARGARET RIVER WEEKEND TOUR & WORKSHOPS  Departs Saturday morning for Bunbury. Tour includes: Return transport, attendance to workshops,wine tasting,

lunch on both Saturday & Sunday, dinner on Saturday night, overnight accommodation & breakfast in Bunbury, tour of Margaret River.

Creation of vibrant cities, town centres &
communities

SESSION 8C

The holistic own centre plan: the art of
integrating social, economic, cultural &
environments for the emerging new
community business paradigm: a local &
global outlook

Gilbert Rochecouste, Director, Village Well, Vic

Will the real town centre please stand up?/
Marketing (More than Promotions, Festivals
& Events)

llona Van Galen, Chrissy Carrick Hordern &
Nicole Sheridan, Directors of City Marketing,
NSW

Creation of vibrant cities, town centres
& communities

SESSION 9C

Joondalup in Review
Louise Ainsworth, LandCorp, WA

Wanneroo - Smart Growth - Principles
& Partnerships

Charles Johnson, Chief Executive Officer
& Daniel Simms, Manager, Strategic &
Executive Services, City of Wanneroo, WA

From sprawl to urban villages
revitalising suburbia from the centre

Safety in public places

SESSION 8D

Exploring the perceptions & redlities
of Women'’s safety in Central Perth
Lesley Murray, Senior Project Officer,
Strategy Unit & Caroline Harris, Special
Project Officer, Strategy Unit, City of
Perth, WA

The principles of Crime Prevention
through environmental design need
to be supported by developing
private/ public partnerships

David West, Premier Retail Marketing
Adelaide,SA

Rural focus

SESSION 9D

From Birdsville to Cunnamulla: Patterns
of population change in rural & regional
Queensland

Alison Taylor, Principal Demographer, Planning
Information & Forecasting Unit, Queensland
Department of Local Government & Planning

Economic change & the shrinking town
Rob McDonald, General Manager, IWS, Vic

Heritage & Township Enhancement

out Strategy in Rural New Zealand

Brett Wood-Gush, The Planning Group
- Western Australia

David McKenzie, Business Manager, Opus
International Consultants, NZ




Bunbury Workshops & Margaret River Weekend Tour

(Optional Extra for all registered delegates & partners)

This weekend tour to Bunbury and Margaret River departs B Sunday 9th May — Margaret River Winery Tour
Saturday morning from Fremantle and returns Sunday  Day Two takes you through the spectacular wine region
afternoon. The weekend includes:- all transport, workshop o Margaret River. After travelling through the Tuart forest
attendance, overnight accommodation, wine tasting,  _ jy's %f to Pilandri - your first stop to sam le_the fine
* Saturday morning tea, lunch, afternoon tea cnd dinner,  wines of the region. - Experienge -Iﬁe déh
Sunday breakfast and lundy ; of fhe Fo i Farm cheese sctory and-t
arket % shoppinginithe guqmt
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Payment by credit card is acceptable for registration,
function tickets, tours and accommodation. Registrations
will not be processed until payment is received. Discounted
Early Bird registration fees are only applicable if the
registration form AND PAYMENT are received by 5.00pm
on 12th March, 2004.

Corporate Travel Management (CTM) is offering special
conFerence airfares at up to 40% discount in economy
class on Qantas services, and the best published and
internet airfares on any of the domestic airlines. For all

ACCOMMODATION

Group bookings have been arranged at discounted rates
and all accommodation shouléJ be booked through
Organisers Australia. Please indicate your 1st and 2nd
preference. Although every effort will be made to secure
your 1st preference, your 2nd preferred choice will
automatically be selected if your 1st preference
is not available. A deposit of one
night's room charge is required
to secure your booking

All prices are in Australian dollars and are inclusive of
GST (unless otherwise stated). Cheques/bank drafts must
be made out in Australian currency and drawn on an
Australian bank and payable to “ICTC Society” and
forwarded to Organisers Australia.

ACCOMMODATION & AIRLINE BOOKINGS

flight reservations, airport transfers and airfare conditions
please contact CTM on 1800 630 866, email
groups@travelctm.com Please quote Tour Code “ICTCO4".

if payment is made by cheque. When payment is made
by credit card, no monies will be deducted by Organisers
Australia, however your credit card details will ge forwarded
to your hotel as security for your booking. If the credit
card is in the name of a person other than yourself,
it will be necessary for them to complete the
auvthorisation attached to the
registration form.

Esplanade Hotel Fremantle

Situated in the heart of Fremantle, the Hotel overlooks
popular parklands and Fishing Boat Harbour, and is within
easy walking distance to the Central Business District,
galleries, cinemas, museums, markets, 7 day shopping,

Standard Room .........ccvveveiiiiiiiiiniin.

The hotel’s facilities

fashionable bars and restaurants.
include:- heated swimming pool in a tropical garden
setting, sauna, three outdoor spas, fitness centre, a lounge
and pool bar and two licensed restaurants.

$175 per room per night

Quest Harbour Village Apartments

Located on the quay in Challenger Harbour and
approximately 10 minutes walk to the Esplanade Hotel,
the Harbour Village Quest Apartments offer panoramic
ocean and harbour views. These 1, 2 and 3 bedroom
apartments each contain fully equipped kitchen and laundry.

FISHING BOAT HARBOUR - DELUXE

1 bdm Apt (1 queen bed) ......................
2 bdm Apt (1 queen & 2 singles) ............

CHALLENGER HARBOUR - DELUXE

2 bdm apt (1 queen & 2 singles) ............
3bm apt(1 queen & 4 singles) ................

On the day of arrival, a complimentary Breakfast Basket
will be provided to each apartment. However, milk, tea
and coffee are the only included items that will be
replenished on a daily basis. Very few apartments are
available - bookings tolen on a first in best dressed basis.

$162 per apt per night
$192 per apt per night

$202 per apt per night
$221 per apt per night

Tradewinds Hotel

The 4 star Tradewinds Hotel is a 5 minute drive to the
conference venue (not within walking distance) however,
local transport to the heart of Fremantle or Perth is available
at the front door.

Studio apt (1 queen & 1 single) ..............
2 brm apt (1 queen, 2 singles & double sofa bed) .......

Every apartment is newly refurbished, self contained and
serviced daily. The hoters facilities include:- pool, heated
spa, bbg, cocktail lounge, licensed restaurant, room service
and undercover parking.

................... $137 per apt per night

$165 per apt per night



REGISTRATION FORM

ABN 4517 5717 285

A tax invoice will be sent upon receipt of this registration form. Please complete and send this form to:
ICTC, C/- Organisers Australia, PO Box 1237, MILTON QLD 4064. Earlybird payment to be received by no later than the 12th March.

| YT NS T - Please print clearly

Surname

Organisation
Position
Postal Address
State
Post Code

Fax

Preferred Name on Badge
Dietary/Special Requirements

NB. Please tick this box should you not wish to be included
on the conference delegate list.

2, Structured Networking Session

The topic | am interested in submitting is:-

3. Conference Registration Fees

Payment must be received by 5pm on 12/3/04 to qualify for
earlybird rate. UDIA WA Members receive the member rate
Earlybird - Before Late - After

12th March 12th March
Full Registration - Member $695 $795
Full Registration - Non Member $745 $845
Day Registration
Wed Thur Fri $395 $495
REGISTRATION TOTAL S

4. Rolling Workshops & Fremantle Tours

Please indicate your 1st & 2nd preference
(Inclusive for fully registered delegates)

Tour 2 - Perth & East Perth
Walk 3 -

Tour 1 - Swan Valley
Walk 1 - Walk 2 -

5. Social Functions

Happy Hour (Inclusive for fully registered delegates)
No

Please indicate if you will be attending Yes
Extra Tickets @ $ 55 Total $
Guest Names

Conference Dinner (Inclusive for fully registered delegates)

Please indicate if you will be attending Yes No
Extra Tickets @ $ 95 Total $

Guest Names

6. Bunbury Tour & Workshops
(Optional Extra)

Delegate $295 single  Delegate + Partner $495 couple

Total $

Guest Names

7. Accommodation

Please indicate your 1st & 2nd preference. You may pay the full
accommodation by cheque.

Esplanade Hotel Fremantle

Room Only $175

Quest Harbour Village Apartments - Fishing Boat Harbour
1 brm apt $162 2 brm apt $192

Quest Harbour Village Apartments - Challenger Harbour
2 brm apt $202 3 brm apt $221

Tradewinds Hotel

Studio apt $137

Date Out
Room type required - please indicate v/

Standard room

2 brm apt $165
Date In No. of Days

Single Twin Double
Sharing with:

Special requests:

8. Payment Summary

Registration

Social Functions

Bunbury Tour & Workshops

Accommodation (Cheque Only)

GRAND TOTAL $
Please send me a tax invoice & confirmation letter by

email or post

CREDIT CARD AUTHORITY - REGISTRATION

Debits to your credit card will appear on your statement as Sharnay
Pty Ltd trading as Organisers Australia

Bankcard Master Card Visa
Cardholder Name
Expiry Date Verification No.
Card No.
Signature

CREDIT CARD AUTHORITY - ACCOMMODATION ONLY

| authorise the hotel to debit my credit card for the following:-
1 night's security deposit All accommodation
All accommodation & breakfast

Other

Bankcard

Visa

Amex Diners

Master Card
Cardholder Name
Expiry Date
Card No.

Signature

Verification No.



